
Listening to the Voice of the Community
Engagement and Data-Driven Results

Brent Stockwell, Assistant City Manager



• National Community Survey data
• ZenCity resident sentiment data
• ScottsdaleEZ “Report A Problem” data

• More information at https://data.scottsdaleaz.gov/

Scottsdale engagement and data sources



National Community Survey

 National Community Survey was conducted by 
the National Research Center
 Similar surveys done in 500+ communities
 Scottsdale conducted similar surveys in 2003, 

2004, 2006, 2010, 2013, 2016, 2018 
 Scientific, random sample of  1,700 residents 

with a  21% response rate
 Margin of  error ± 5%
 More information? Go to ScottsdaleAZ.gov and 

search “community survey”



How southern Scottsdale voices 
differ most from Scottsdale residents overall

Question South Overall Difference
Well-planned residential growth 41% 64% -23%
Economic development 58% 80% -22%
Sense of  community 44% 66% -22%
Taking care of  vulnerable residents (elderly, disabled, homeless, etc.) 41% 62% -21%
The overall direction that Scottsdale is taking 45% 65% -20%
Well-planned commercial growth 42% 62% -20%
Preservation of  the historical or cultural character of  the community 54% 74% -20%
Law enforcement treating all residents fairly 57% 76% -19%
Cost of  living in Scottsdale 28% 47% -19%



How southern Scottsdale voices 
differ most from Scottsdale residents overall

Question South Overall Difference
Well-designed neighborhoods 60% 78% -18%
Overall health and wellness opportunities in Scottsdale 65% 83% -18%
Overall quality of  natural environment in Scottsdale 70% 87% -17%
Preservation of  natural areas (open space, farmlands, and greenbelts) 62% 79% -17%
Variety of  housing options 47% 64% -17%
Overall opportunities for education, culture, and the arts 65% 82% -17%
Code enforcement (weeds, abandoned buildings, etc.) 51% 67% -16%
Employment opportunities 58% 74% -16%
Land use, planning and zoning 44% 60% -16%



Zencity

What is Zencity? Zencity’s platform gathers 
organic and proactive feedback from
all corners of  the community, translating 
data points into actionable insights 

https://zencity.io/
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ScottsdaleEZ go to ScottsdaleAZ.gov and search “ez”





Report a problem data since 2019

2,144 requests in the SkySong area, and 
1,780 requests in the area around the Entertainment District

Overall the issues are the same for both areas (and similar to the city overall)
 Code Enforcement – graffiti, property maintenance and other but the Skysong area 

had a fairly high number of  parking-related problems
 Solid Waste – collection issues and containers needing repair or reported missing
 Transportation – street issues such as paving or potholes, lights out and traffic 

signals.  Street sweeping was also high around SkySong
 Water – leaks, sewer and meter issues
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